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Ne PesynbTaThl
. /;[ Ioxa3aTrenn IMapameTpbl, noaJIexkaNINe OLleHKE Pe3yabTaTsl 060011eHHSI IEPBUYHBIX AAHHBIX pacuera
nokasaresei
1 Kpurepnii «OTKpBITOCTH H J0CTYIHOCTH HHGOPMAIINY 00 OPraHu3anum)
1.1.1. CootBeTcTBHE HHPOPMALIUU O O0weM uHbDOpMAITHH O0Bem uHbDOpMATHH
CootBercTBHE HHPOPMALNH O JEATEIFHOCTH op 0 (opwan o $op At
. JIeSITeIFHOCTH 00pa30BaTeIbHON pa3MelieHre KOTopoit pa3MellIeHHOHM Ha
00pa3oBaTeIbHON OpraHn3aIyy, PR
. OpTaHM3aLNH, Pa3MEIIEHHON Ha YCTaHOBJICHO MH(POPMaNOHHBIX
pa3MeIIeHHOM Ha 00IIe0CTyTHBIX
MH()OPMAMOHHBIX CTEHJIaX B TOMEIICHUN HOPMAaTHBHBIMHU CTEHAAX B IOMELICHUH
MH(POPMAIMOHHBIX PeCypcax, MEPEeIHI0 ., .
. 00pa3oBaTeTbHOM OpraHu3aIiy, eé MIPaBOBBIMHU AKTAMH: OpTaHM3ALIH:
nH(popManuu U TpeOOBaHUAM K HEill,
COJIEPKAHUIO U TOPAIKY (popme),
YCTaHOBJICHHBIM HOPMATHUBHBIMU IPABOBBIMU
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPaBOBBIMHU 11 8
aKTaMu:
aKTaMu
O6wem nHbDOpMAIHAH,
1.1. pa3MeneHne KOTopoil Ha O6wem nabOpMAaIHH,
1.1.2. CootBetcTBHE HH(POPMALIUH O oduLmanbLHOM caiiTe pa3MeIEeHHON Ha
- Ha HUHQOPMAIMOHHBIX CTEH/IaX B MOMEILEHUU | JeATEIBHOCTH 00pa30BaTeIbHOM OpraHy3aluu COlaIbHOU opUIIHAIBHOM caiiTe
OpraHu3aluy; OpraHu3aluu, pa3MelEHHON Ha chepsl B cetn «IHTEpHET» | OpraHU3alMy COIUATBLHON
oduIUaTEHOM caiiTe 00pa3oBaTeIbHON YCTaHOBJICHO cepsl B ceTu 84,49 6as10B
OopraHu3anuy, €€ COIEPKaHUI0 U IOPAIAKY HOPMAaTUBHBIMU "UnTepuer":
(dopme), ycTaHOBIEHHBIM HOPMATHBHBIMH IIPaBOBBIMHU aKTAMH:
- Ha OMIMATIBHBIX CaiiTaXx OpraHu3allliy B MIPaBOBBIMHU aKTaMHU
MH(POPMAIMOHHO-TEIEKOMMyHUKAIIMOHHON 40 38,5
ceru «HTEpHETY.
1.2.1. Hannure u GyHKIIMOHUPOBaHUE Ha
Hannuue n pyHkumonnpoBanue Ha . 9 OYHKIIMOHNPYIOLINE TUCTAHINOHHBIE CTIOCOOBI
N odunmanpHOM caiiTe 00pa3oBaTeIbHON N
o(unmansHOM caiiTe opraHu3anuu B3aUMOJAEHCTBUS € TIOJIyYaTeNIsIMH yCIIyT, HHPOpManus
. opraHu3aniy HHGOpMAaILK O JUCTAHIIMOHHBIX L
JVCTaHIMOHHBIX CIIOCO00B 00paTHOI! CBA3M U . 0 KOTOPBIX pa3MeleHa Ha O(HINAIFHOM caiTe
N croco0ax B3aMMOJICHCTBUSI C TTOTyqaTesIMU .
B3aNMOJACHCTBUS € TIOJTyJaTEIIIMH yCIIyT: OpTaHM3ALIH COUATBHON chephl:
00pa30BaTeNbHBIX YCIYT:
1.2. 90 6aJ10B

- TeneoHa;

- renedona;

- SHCKTPOHHOﬁ ITIOYTHI,

- SJIeKTpOHHOﬁ IIOYTBHI,

- JIIEKTPOHHBIX cepBHCcOB (popma s moaun
JIEKTPOHHOTO OOpAIIEHNs, TTOJTyIeHHUE
KOHCYJIBTAIMH 110 OKa3bIBAEMBIM YCITyTaM,

- JJIEKTPOHHBIX CEPBHCOB ((popMa ISt o1aun
3JIEKTPOHHOTO 0OPAIIEHHS, TIOJTydCHHUE
KOHCYJIBTAIIMHU TI0 OKa3bIBAEMBIM YCIYTaM,

3 u3 4 oleHNBaeMbIX HHIUKATOPOB




pazzgen "Yacrto 3aaBaeMble BOIpock!'");

pazzen "Hacro 3aaBacMble BOIpock");

- TEXHHUYECKOW BO3MOKHOCTH BBIPAKEHHS
MOJIy4aTesIsIMU 00pa30BaTENbHBIX YCIIyT
MHEHUS O Ka4eCTBE OKa3aHUsl yCIyT (HaIn4ne
AHKETBI JIUISL OIIPOCca TPAXK/IaH UITH
TUTIEPCCHUTKH Ha HEe).

- TEXHHYECKOH BO3MOXKHOCTU BBIPAKEHHS
MOJTy4YaTesiMiu 00pa30BaTeNIbHbIX YCIyT
MHEHUSI 0 Ka4eCTBE OKa3aHHsl yCIyT (HAIHIHe
AHKETBI JIJIsI OTIPOCa TPaXKJIaH I
TUTIEPCCHUIKH HA HEe).

Yucno nonyyareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, ITOJIHOTON

U JIOCTYITHOCTBIO
HHpOPMAIMHU O

JeSTeIbHOCTH
OO011ee KOINYECTBO oOpazoBaTenbHOM
JHounst mosry4areneit yciyr, yA0BIeTBOPEHHBIX ONPOIIEHHBIX! OpraHH3aLyH,
OTKPBITOCTBIO, MOJHOTON M JOCTYITHOCTBIO pa3sMeIIEHHOM Ha
HH(POPMAIIHY O JIESITEIEHOCTH MH(POPMaNOHHBIX
00pa3oBaTeIbHON OpraHn3alyy, CTEHJaX, Ha
13 pa3MeIIeHHOH Ha HHPOPMAIMOHHBIX CTEHIaX oduIaTbHOM CaliTe
" | B IOMEIIEHUN OpTaHN3aIliuH, HAa OQUIHATHEHOM o0pa3oBaTebHON 100 6asL10B
caliTe OpraHu3ay B HHPOPMAIIMOHHO- OpTaHM3ALIH:
TerekoMMyHuKaonHo# cetu "Mateprer” (B | 1.3.1. YI0BIETBOPEHHOCTH Ka4eCTBOM,
% oT 0011eT0 YKcIIa OIPOIIEHHBIX MOJTHOTON M TOCTYITHOCTBIO HH(OpMAITHH O
ToJTyqaTese yciyr) . JIESITETFHOCTH 00pa30BaTeNbHON 32 32
OpraHu3alnuu, pa3MelEHHON Ha CTEHAaX B
MIOMENEHUH 00pa30BaTeNIbHON OpraHu3aluu
1.3.2. Y10BIETBOPEHHOCTH KAYECTBOM,
MIOJTHOTOW M JJOCTYITHOCTBIO MH(OopMaLuK 0
JIESITeIbHOCTH 00pa30BaTeIbHON 31 31
OpraHM3allH, pa3MEIIEHHOH Ha
odunmansHOM caiite B cetr "MHTepHET"
Hroro no kpurepuio 1 92,35 6aJ1;10B
2 Kputepnii «KoM$popTHOCTH yCI10BHIi MPeJ0CTABJIECHHUS YCJIYT, B TOM YHcJIe BpeMs 0:KUAAHUS PeJoCTaBJICHUS YCIYD»
2.1.1. Hannure KoM(QOPTHBIX YCIOBHMA IS KommaecTBO KOM(pOPTHBIX YCIOBHUII MPEIOCTABICHHUS
MIPEOCTaBICHNS 00Pa30BaTEIbHBIX YCIYT YCIYT:
O6CCH6?€HH€ B OpraHu3aIy KOM(pOPTHBIX ~ HamIe KOM(OPTHOM 30HBI OTAbIXA
YCIIOBHH AJIS TPEAOCTABICHHS YCIIyT .| (oxunanms) oGopynosanmoii
(mepeveHb napaMeTpoB KOM(POPTHBIX YCHOBUN | o oo cTByIOIIEH MEGETBIO;
2.1, | YCTAHABIMBACTCA B BEAOMCTBCHHOM - HAIMYHUE U TIOHATHOCTh HaBUTAIIMN BHYTPH

HOPMATHBHOM aKTe YIOJTHOMOYEHHOTO
(enepaibHOro OpraHa UCIIOITHUTENBHOM
BJIACTH 00 YTBEP)KICHUH TTOKa3aTesei
HE3aBHCHUMOU OLIEHKH KaueCTBa).

OpraHu3alim;

- HUINYUE 1 JOCTYITHOCTH MMUTHEBOM BOJbI,

- HAJIMYMEC U JOCTYITHOCTb CAHUTAPHO-
TUTHCHUYCCKHX HOMGH.ICHI/II\/‘I;

- CAHUTAPHOC COCTOSHUC HOMeH.[eHI/Iﬁ
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80 6asi10B




OpraHu3sanuu,

2.2.1. Hanyuue BO3MOKHOCTH Pa3BUTHSL
TBOPUYECKHUX CIIOCOOHOCTEH M HHTEPECOB

Iloxa3arens HE OLCHUBACTCA AJIA O6paSOBaTGJ'ILHBIX

2.2. | Bpems oxxunaHus NpefaoCTaBICHUS YCIYTHU. N
00ydJaromuxcsl, NX y4acTHe B KOHKypcax H OpraHM3anyi
OJIMITHAIAX
Yucno nonyyareneit
. YCIIYT, YAOBJICTBOPEHHBIX
Jomnst nomyuarenel yciayr yl1oBIE€TBOPEHHBIX
o . O01ee KOMA4IeCTBO KOM(pOPTHOCTHIO
KOM(OPTHOCTHIO NIPEJOCTABICHHS yCIyT (B %o 2.3.1. Y 10B1€TBOPEHHOCTH KOM(OPTHOCTHIO .
2.3. . OIPOILIECHHBIX: MIPENOCTABIICHUS YCIyT 100 6a10B
OT OOIIET0 YHCIa ONMPOMIEHHBIX MOTydJaTenei MIPEIOCTaBICHHUS YCIyT .
OpraHu3anuein
yeuyr). y .
COIMANILHOM Cc(hephl:
33 33
Hroro no kpurepuio 2 90 H6ass10B
3 Kpurepuii «/locTynHocTh yeayr Ajsi HHBAJIMI0B
ObopynoBanue Tepputopuu, npuireratomeii k| 3.1.1. Hanuuue B moMerieHusx N
. . KonugecTBo ycnoBuit JOCTYITHOCTH OpPTaHU3AIMU IS
OpraHU3allM U €€ IOMEILEHHH ¢ y4eToM 00pa3oBaTeNbHOM OpraHU3aly 1 Ha HHBATIIOB:
JOCTYIHOCTH I UHBAJIUJIOB! IpUIIeTarolei K Hell TeppUTOPHU: )
- 000py/IOBaHHBIX BXOJHBIX IPYIII - 000pY/IOBaHHBIX BXOJHBIX TPYIII
TIaHTyCaMu/TI0ALeMHBIMHE TuIaT(GopMamuy; TIaHyCaMU/TI0TbeMHBIMH T1aT(opMamu;
3 |- BEWETEHHBIX CTOTHOK Ad - BBIJIEJICHHBIX CTOSIHOK JJIst
™" | aBTOTPAaHCHOPTHBIX CPEICTB UHBAJIHJIOB, ABTOTPAHCHOPTHBIX CPEJICTB MHBAIH/IOB;
- QIaTHPOBAHHBIX JIN(PTOB, HOPYYHEH, - aJIaNTHPOBAHHBIX JIU(TOB, MOPYYHEH, 0 13 S oneHNBaeMbIX HHIUKATOPOB
pacIIIpPEHHBIX JBEPHBIX IPOEMOB; pacIIMpPEeHHBIX ABEPHBIX TPOEMOB; 0 6as10B
- CMEHHBIX KPecel-KOJISICOK; - CMEHHBIX KPEeCeI-KOJISICOK;
- CIIeIMaJIbHO 000PYA0BaHHBIX CAHUTAPHO- - CIIEIMAJIbHO 000PYA0BaHHBIX CAHUTAPHO-
TUTMEeHUYECKUX MOMENCHUH B OpraHu3alyu. TUTUEHUUYECKHIX TTOMEIEHUH B OpraHu3auu
. 3.2.1. Hanuuue B 00pa3oBaTeabHON
ObecnieueHne B OpraHU3aIiK YCIOBUIH o .
OpraHu3aliy yCIOBUHN TOCTYNTHOCTH, KonuuectBo ycnoBuit JOCTYITHOCTH, ITO3BOJISIOLINX
JOCTYITHOCTH, TTO3BOJISIOIINX HHBAIUAAM
MO3BOJISIIOIIMX MHBAIN/IAM I0Jy4aTh WHBAJIMJaM I0JIy4aTh YCIYT' HapaBHE C IPYTUMH:
MOJTy4yaTh yCIYTH HapaBHE C APYTHUMHU:
00pa3oBaTesbHbIEC YCIYTH HApaBHE C APYTHMHU
- IyOJMpoBaHue JUIsl HHBAIUJIOB IO CITyXY H - IyOJIMpOBaHKE [Tl HHBAIUIOB 110 CIIyXY H
3pEHHIO 3BYKOBOH U 3pUTENbHON 3pEHUI0 3ByKOBOW U 3pUTENIBHON
nHpOpMaIHY; nH(popManuy;
3.2. | - nybnaupoBaHue HaNUCEH, 3HAKOB U HHOH - IyOJIMpoBaHKE HAAIMCEH, 3HAKOB U HHOM
TEKCTOBOH M Tpaduieckoit HHpOpMaIn TEKCTOBOH M Tpauueckoii nHPopMannu
3HaKaMH, BBITIOJIHEHHBIMH PebeHO- 3HAKaMH, BBITTOJHEHHBIMA PesIbeHO- 3 u3 6 olleHMBaeMbIX HHAHKATOPOB 60 das10B

TOYEYHBIM mpudTOM bpaiins;

TOUYCYHBIM MIpHQTOM bpaiis;

- BO3MO)KHOCTb IPE/I0CTaBIICHUS] HHBAIIUIAM
0 CITYXY (CIIyXy U 3pEHHUI0) YCIyT
CYpZOIIepEBOTIMKA
(TudnocypronepeBogunka);

- BO3MOXKHOCTbH MIPEIOCTaBICHNS] HHBAIN/IAM
0 CITYXY (CITyXy W 3pEeHUI0) YCIyT
CypAOIIepeBOTINKA
(tudmocypmonepeBounka);




- HAJIM4KE albTEPHATUBHON BEPCUU
OpHUITMAIEHOTO CaiiTa OpraHU3aIli B CETH
"UaTepHeT" N MHBAIUIOB 10 3PEHUIO;

- HaJIM4He albTePHATUBHON BEPCHU
o(uIraIbHOrO caifTa OpraHu3alyu B CETH
"NuTepHeT" U1t HHBAIMIOB N0 3PEHHUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHHUKAMHU
OpraHM3aI|H, MPOIIEANINMH HEOOX0ANMOE
oOydeHre (HHCTPYKTHPOBAHHUE);

- IOMOIIIb, OKa3bIBaeMasi pa0OTHUKAMU
OpraHM3aliH, POIIEAIINMHI HEOOX0ANMOe
obydeHne (MHCTPYKTHUPOBAHUE);

- HAIMYHE BO3MOXXHOCTH MPEIOCTABICHHS
YCIYTH B JUCTAaHIIMOHHOM PEXUME WM Ha
JIOMY.

- HAJIMYHE BO3MOKHOCTH MPENOCTABICHUS
YCIYTY B JUCTAaHIMOHHOM PEKHUME WIIA HA
oMY

Hons nomyuaTeneld ycayr, yAOBIETBOPEHHBIX

Hucno onpoieHHbIX

Yucno nomyuyarenei
YCIIYT - HHBAIUIOB,

o noJydaTesed ycuyr - YJIOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT ATl MHBAIHIOB (B % OT
3.3. . WHBAJIWJIOB: JOCTYITHOCTBIO YCIIYT IS 100 6an10B
0OILEro Ynciia ONPOIICHHBIX MOTyJaTeneh .
) WHBAJIMJIOB!
CJIYT — MHBAJIUJIOB). m
yeur 3.3.1. Y10BIETBOPEHHOCTH JOCTYIMHOCTHIO 1 1
YCIIYT 715l ”HBAJIHMJOB
HToro mo kpurepuio 3 54 6asoB
4 Kputepnii «/100poskes1aTe1bHOCTD, BesKINBOCTh PA0OTHHKOB OPraHU3aluu cdepbl 00pa3oBaHUN»
Yucno nonyyareneit
YCIIYT, YAOBICTBOPEHHBIX
o II0OpOKeTaTEeNBHOCTEIO,
Jounst mory4arenei yciyr, yIoBIeTBOPEHHBIX JOOPOKENATEIbHOCTHIO0, BEXKIHMBOCTHIO OO11ee KOINYECTBO BERITHBOCTIO
pabOTHUKOB 00pa30BaTEIFHON OpraHU3ANH OTIPOIIEHHBIX
paboOTHHKOB
o0pazoBaTeIbHON
OpraHH3aIiH:
Jons momyuaTeneid ycayr, yAoBIeTBOpeHHbIX | 4.1.1. Y 10BIEeTBOPEHHOCTD
J0OPOKENATENLHOCTBIO, BEXKIMBOCTHIO JIOOPOXKENTATENBHOCTHIO, BEXKIMBOCTBIO
pabOTHHUKOB OpraHU3alny, 00ECIeYHBAIOINX | PaOOTHUKOB 00pa30BaTeIbHOM OpraHU3aIiH,
4.1. | mepBUYHBIH KOHTAKT U UH(QOPMHUPOBAHKE o0ecreunBaOIMX EPBUYHBINA KOHTAKT U 33 32 96,97 6aj1;10B
TIOJTy4aTessl YCIYTH NP HETIOCPEICTBEHHOM MH()OPMHUPOBAHHE ITOJTyHaTeNs YCIYTH IPU
oOpaleHny B opranuzaiuio (B % ot odriero HETOCPEICTBEHHOM OOpAIlCHNH B
YHCIIa ONPOUIEHHBIX IOJIydaTeei yeiyr). 00pa30BaTEIbHYI0 OPTaHU3ALUIO
. 4.2.1. Y 1oBneTBOPEHHOCTH
JHounst mosty4areneit yciyr, yA0BIETBOPEHHBIX
JI0OpPOXKENTATENBHOCTHIO, BEXKIIMBOCTBIO
J0OpOIKENATENLHOCTHIO, BEXKIMBOCTBIO .
pabOTHHKOB 00pa30oBaTENIbHOIN OpraHU3aIiH,
pabOTHHKOB OpraHU3anny, 00eCIeYBAIOINX
4.2. 00eCTICYNBAIOIINX HEMOCPEACTBEHHOE 33 33
HEIOCPEICTBEHHOE OKa3aHUE yCIIyTH MpU o
0 OKa3aHue 00pa30BaTEIBHON YCIIyTH MIPU 100 6as10B
oOpamieHnu B opranu3anuio (B % ot obriero
. obpaieHnn B 00pa3oBaTeIbHYIO
YHCIIa ONPOLICHHBIX TOJTyJaTeNe yeiyr).
OPTaHH3AIHIO
Hons nomyuateneit ycnyr, yaoBIeTBOpeHHbIX | 4.3.1. Y 10BIE€TBOPEHHOCTD
J00POXKENATETPHOCTHIO0, BEXKITHBOCTHIO JO0OPOXKETATENBHOCTBIO, BEXKITHBOCTHIO
4.3. p ’ p ’ 33 32 96,97 6an10B

pabOTHHUKOB OpraHU3anuy MpU
HCIIOJIb30BAHNH AUCTAHIIMOHHBIX ()OpPM

pabOTHHUKOB 00pa30BATENBHON OpraHU3aAIIH
IPY UCIIONIB30BAHUH AUCTAHIMOHHBIX (OopM




B3auMoIeicTBHS (B % OT 00IIero yncia B3auMoieiicTBUsA (110 TenedoHy, Mo

OTIPOIICHHBIX MOJTyYaTelIeH yCiyr). AIIEKTPOHHOH 10YTE, C TIOMOIIBIO
AIEKTPOHHBIX CEPBUCOB, MOAAUN
AIEKTPOHHOTO OOpaIIeHuns)

Hroro no kpurepuio 4 98,18 6ass10B
5 Kpurtepnii «Y10BJIeTBOPEHHOCTD YCJIOBHAMH OKa3aHHUSA YCJIyI»
Yucno nony4darenei
Jounst momyyarenei yciyr yA0BICTBOPEHHBIX YCIOBUSIMHU OCYIECTBIECHHUS 00pa30BaTeIbHOM OO011ee KOINYECTBO YCIIYT yJOBJIETBOPEHHBIX
JeATeIbHOCTH OpraHu3aluu OIIPOIIEHHBIX: YCIIOBUSIMU OKa3aHMs
YCIyT:
Joust moiry4arenei yciyr, KOTOpble TOTOBBI
PEKOMEHIOBaTh OpPraHn3alnIo poIcTBeHHHKaM | 5.1.1. [0TOBHOCTH y4acCTHHKOB
51 | M 3HAKOMBIM (Mot OBI €€ peKOMEH/I0BaTb, 00pa3oBaTeIbHBIX OTHOLICHUH 33 30 96.97 GaL10B
ecnu ObI OBLTa BO3MOXKHOCTH BEIOOpa pEeKOMEHIOBaTh 00pa30BaTENBHYIO ’
opranuzamyn) (B % ot ob1ero gucna OpraHU3aLUI0 POACTBEHHUKAM U 3HAKOMbBIM
OIIPOIICHHBIX MOJTydaTenei yciayr).
5.2.1. Y10BIETBOPEHHOCTH yI00CTBOM
Jlons moydaTeneil yeiIyr, yIOBIETBOPEHHBIX | Ipaduka paboTel 06pa3oBaTENbHOM
52 OpraHM3allMOHHBIMHA yCIOBHAMHA OpraHusalinu 33 33 100 Ga10B
MIpenoCTaBIeHAs yCIyr (B % OT o0miero uncna | - HaTMdUeM M HOHSTHOCTBIO HaBUT ALK
OIIPOIICHHBIX MOTydaTeneil ycyr). BHYTPH OpPTraHHU3aIul;
- rpayukoM pabOTHI OpraHU3aAUI
Jlo73 0Ny ATEICH yCIYT, YAOBICTBODCHHAIX 5.3.1. Y10BIE€TBOPEHHOCTD YCIOBUSIMU
5.3, | B MCTIOM YCHOBIGIMI OKASAMIS YCTIyT B OKa3aHusl 00pa30BaTENBHBIX YCIYT B 33 33 100 6an10B
opranuzaiy (B % ot o01iero gncna o
. 00pa3oBaTeIbHON OpraHU3aINH
OIIPOILICHHBIX MOJTy4aTenei yciayr).
Hroro no kpurepuio 5 99,09 6a510B
HUTOI'O no Bcem KpUTEpHAM 86,72 6aJL110B

HEJAOCTATKHU B AEATEJIBHOCTH
B pe3yabTare mpoBeeHNsI HE3AaBUCHMMOM OIIEHKH Ka4eCTBA OKA3aHMS YCJIYT, BHISIBJIEHBI CJIEIYIONINEe HEAOCTATKH M0 KPUTePHI0 «KOTKPBHITOCTH H A0CTYIHOCTH HHPOPMAILUHU 00
OpraHu3anum:

HecootBercTBHE HHq)OpMaIll/IH O JACATCIIbHOCTHU OpraHu3alun 06p3301saH1/151, pa3Me1ueHH0171 Ha I/IH(l)OpMaLlI/IOHHLIX CTCHaX B IMIOMCHICHUHN OpraHyu3aliun O6pa30BaHl/Iﬂ, €€ COACPIKAaHUTIO U
nopsiaky (popme), ycTaHOBIICHHBIM HOPMAaTUBHBIMU IIPABOBBIMH akTaMu. OTCYTCTBYET cleayroias HHPOPMaIHs:
- 0 MECTOHAXO0K/ICHHH 00pa30BaTEIbHON OpraHu3alry U ee (HUIHaIoB
- 00 y4eOHBIX IUIaHaX peaTn3yeMbIX 00pa30oBaTeNbHBIX IIPOrPaMM C IPHIIOKEHHUEM X KOIHN
- 0 pyKoBoUTENEe 00pa30BaTeIbHON OPraHnu3alii, €ro 3aMECTUTENIX, B TOM Yuciie: (GaMuiIus, UMsl, OTYECTBO (IIPY HAINYMHN) PyKOBOJHUTEIIS, €0 3aMECTUTENEH; JOJDKHOCTh PYKOBOIUTEIS,
€ro 3aMecTHTelNell; KOHTAKTHbIE TeJae(OHBI; afpeca MIEKTPOHHOI MOYTHI, B TOM YHciie HH(OPMAIM 0 MECTe HaXOX/ICHHS (UIHAIOB 00pa3oBaTeNbHON OpraHu3anuy (TIpH X HATHIHN)
HecooTBercTBre HH(bOpPMAIHMHK O AEATEIBHOCTH OPraHU3aly 00pa3oBaHMsl, pa3MEIIEHHOH Ha OUIaIbHOM CaiiTe OpraHn3aluy 00pa3oBaHus, €¢ COAepPIKaHMIO U MopsIKy (popme),
YCTaHOBJICHHBIM HOPMaTHBHBIMH IIPaBOBBIMH akTaMH. OTCYTCTBYET clieytomiast HH(OPMAIHsL:
- PSXKUM 3aHATHH 00yJarOIHXCs
- nHGOPMALKS 0 YHCICHHOCTH 00YYarOLIMXCs [0 pean3yeMbIM 00pa30BaTeNbHBIM IIPOrpaMMaM 3a CUeT OI0/KETHBIX aCCUTHOBaHHH (eiepalbHOTro Or0JpKeTa, OI0/IKETOB CYOBEKTOB
Poccuiickoit ®eneparium, MECTHBIX OI0DKETOB U 110 TOTOBOpaM 00 00pa30BaHUM 3a CUET CPeACTB GU3NICCKUX U (HMITH) IOPUIMISCKIX JIHI]
- 0 TIOBBIIICHUN KBAMH(UKAIIUH U (MIH) PO eCCHOHANTBHON MepenoAroToBKe (P HATWYHH) IeJaroTHIecKuX pabOTHIUKOB




- 00 obuieM crake pabOTHI IeJarorn4eckoro paboTHUKa
Ha o¢uumnansHOM caiite 00pa3oBaTeIbHON OpraHU3aliK OTCYTCTBYET HH(POPMALUS O JUCTAHIIMOHHBIX CII0cO0ax B3aMMOJCHCTBHS C OJTy4aTes MU 00pa30BaTeNIbHbIX YCIIYT, B YaCTHOCTH:
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHUSI OJTy4aTeIIMH 00pa30BaTeIbHBIX YCIYT MHEHHUS O KauecTBe OKa3aHUs yCIyr (HaJM4YHe aHKETHI Ul ONIPOoca IPakIaH WM THIIEPCCHUIKY Ha Hee)
ITo pe3yabTaTam onenku kputepusi «KKomdopTHOCTS yc10BHii TpegocTaBIAEHUS YCJIYD» BbISIBIEHbI CJIIyIOIINE HETOCTATKH:
B opranuzanuu oTcyTCTBYIOT KOM(OPTHBIE YCIOBUS ISl IPENOCTABICHUS YCIYT (IepeYeHb apaMeTpoB KOM(MOPTHBIX YCIOBUH YCTaHABIMBACTCS B BEIOMCTBEHHOM HOPMATHBHOM aKTe
YIIOJTHOMOYEHHOTO (heiepabHOrO OpraHa UCIIOJIHUTENBHOM BIIaCTH 00 yTBEP)KICHUH NOKa3aTelell He3aBUCHMOM OLIEHKH KauecTBa), B YACTHOCTH:
- KoM(pOpTHAS 30HA OTJBIXA (OKHIAH)
ITo pe3yabTaTaM oleHKH KPpUTepHs «JocTymHOCTD yCIyr AJIsl HHBAJIMAOB» HMEIOTCS CJIeyIOIHe HeI0OCTATKH:
[TomermeHns 06pa3oBaTeNbLHON OpraHU3aMK U IIPUJIETAIOIISH K Heil TeppUTOPUH HEe 000PYIOBAHEI C y4eTOM AOCTYITHOCTH JUIS HHBAJIHUIOB, B YACTHOCTH OTCYTCTBYET:
- o0opymoBaHUE BXOAHBIX TPYII MaHIycaMu (TIOBEMHBIMU TUTaTHOpMaMmu)
- BBIACJICHHBIC CTOAHKU JI1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIUAOB
- aJlanTHPOBaHHBIC JTU(THI, TIOPYYHHU, PACHINPEHHBIC IBEPHBIE TPOEMBI
- CMEHHBIE Kpecia-KOJSICKH
- CHlelMalIbHO 000pY/I0BaHHBIE CAHUTAPHO-TUTHEHUYECKHE TIOMEIIEHHS B OpraHu3aluu
B opranu3alnu OTCYTCTBYIOT YCJIOBUA NOCTYIHOCTHU, MMO3BOJIAONIUX UHBAJIMAM I1OJIY4YaTh 06paSOBaTeHLHble YCJIYTru HapaBHE C IPpYyTrMMU, B HACTHOCTU:
- IyOJIMpoBaHKE HAAINMCEH, 3HAKOB M MHOM TEKCTOBOH U rpaduueckoii nHpopMalny 3HaKaMH, BBITOJTHEHHBIMH pellbe(HO-ToueuHbIM mpudrom bpaitns
- BO3MOXKHOCTH MIPEAOCTABICHHS] HHBAINAAM I10 CITyXY (CIIyXy M 3pEHHIO) YCIIYT CypAONepeBoJurKa (TH(HIOCYpAOIepEeBOIINKA)
- BO3MOXKHOCTb IIPEAOCTaBIICHHSI 00pa30BaTENbHBIX YCIYT B JUCTAaHIIMOHHOM PEXHUME WIN Ha IOMY
BbIBO/JbI U NPEJIJIOKEHUSA
IIo pesyabTraTam oneHku Kputepus «OTKPBITOCTHL H JOCTYNIHOCTh HHGOPManu 00 OpraHu3alun»:
[IpuBectu B cooTBeTCTBHE HH(POPMALIMIO O NEITEIFHOCTH 00pa30BaTeNbHON OpraHu3aluy Ha HHPOPMAMOHHBIX CTEH/IaX B TOMEICHUIX OpraHu3alliy, pa3MelleHue ee B Opolopax,
Oykierax, B 4aCTHOCTH:
- 0 MECTOHAXOXJCHIH 00pa30BaTeNbHOM OPraHU3aiy U e¢ (QUITHAIOB
- 00 y4eOHBIX IUIAHAX peATU3yeMBIX 00pa30BaTEIbHBIX IIPOTPAMM C IPHIIOKEHUEM UX KOIHI
- 0 pyKOBOIUTEJIE 00pa30BaTEILHONW OpraHU3alNH, €0 3aMECTUTENAX, B TOM YHCIe: (aMHIIHsS, UM, OTYECTBO (IIPH HAJIMYMN) PYKOBOIHUTEL, €r0 3aMECTHTEIICH; IOJDKHOCTD PYKOBOIUTEIIS,
€ro 3aMeCTHUTEJIeH; KOHTAKTHBIC TeJe(OHBL; apeca MIEKTPOHHOI ITOYTHI, B TOM YHCcIe MH(POPMAINI O MECTE HaXOXKIeHHs (priinaioB 00pa3oBaTENbHON OpraHu3auy (IPH X HATAIHN)
[IpuBecTn B COOTBETCTBHE HHPOPMALHIO O EATEIBHOCTH OpraHU3alNK, pa3MEIICHHOI Ha O(HIHAaIEHOM caliTe OpraHu3alyy B ceTH «HTepHeT», IpaBHiIaM pa3MelIeHHs Ha OQHIHAIEHOM
caifre oOpazoBaTenpHOM opranu3anuy B ceT "MHTepHeT" 1 00HOBIEHNUS HH(pOopManuy 00 00pa30BaTENbHON OpraHU3alliH, YTBEPKACHHBIM mocTanoBieHneM [Ipasurenscrea PO ot 10
ntonist 2013 r. Ne 582, u TpeGoBaHMAM K CTPYKTYpe opuIManbHOro caifita 00pa3oBaTeIbHON OpraHu3aIii B HHPOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTH ,,JIHTepHeT" u hopMaty
MpEeACTaBICHUs Ha HEM HH(OpPMAIIMY, YTBEPKICHHBIM MprKa3oM Pocodpraazopa ot 29 mast 2014 Ne 785, B yacTHOCTH:
- PeXKHUM 3aHATUI 00yJaIOIINXCS
- nHpOPMAIKS O YUCICHHOCTH 00Y4aIOIUXCs [0 Peali3yeMbIM 00pa30BaTeIbHBIM IPOrpaMMaM 3a CUeT OIOJPKETHBIX aCCUTHOBaHU (eliepalibHOTro Oro1KeTa, OF0JKETOB CyObEKTOB
Poccuiickoii dexeparyin, MECTHBIX OFOJDKETOB M 110 IOTOBOPaM 00 00pa3oBaHMHM 32 CYET CPEACTB (GPU3MUECKUX U (WIIH) IOPUANYECKHX JIUILL
- 0 MOBBINIEHUH KBATH(UKAIWH U (WIH) TpodecCHOHANBHOI MepernoAroToBKe (IPH HATUYNH) MTEAarOrHUYeCKUX pabOTHUKOB
- 00 obuieM crake paboThI IIeJarorn4eckoro paboTHUKa
Ob6ecnieunTh HATMUME U QyHKIIMOHUPOBaHKUE HAa O(UIMANTBEHOM caiiTe 00pa3oBaTeNbHON OpraHu3alyy HHPOPMAIMU O TUCTAaHIIMOHHBIX CIIOCO0ax B3aMMOAEHCTBUS C TOTyYaTeNsIMH
00pa3oBaTeNbHBIX YCIYT, B YACTHOCTH:
- TEXHUYECKOH BO3MOKHOCTBIO BBIP@)KEHHS HOJTydaTessIMi 00pa30BaTeNIbHBIX YCIYT MHEHUS O Ka4eCTBE OKa3aHHs yCJIyT (HaIW4ue aHKEeTHI JJIs OIpoca IpaXkiaH WM TUIIEPCCHUIKK Ha Hee)
ITo pe3ybTaTam onenkn kputepus «KompopTHOCTD ycJI0BMIi pe10CTaBIEHHSs YCIYT, B TOM YHCJIe BpeMsl 0:KMIAHMS NMPeI0CTABIEHUS YCIyI»:
Ob6ecrieunTh B OpraHn3auy KOMGOPTHBIE YCIOBUS IS IPEJOCTABIECHHS YCIIyT (IIepeueHb NapaMeTpoB KOM(MOPTHBIX YCIOBHH YCTaHABIMBACTCS B BEJOMCTBEHHOM HOPMAaTHBHOM aKTe
YITOJTHOMOYEHHOTO (he/IepaTbHOTO OpraHa NCIIOHUTENIFHOM BIacTH 00 YTBEPK/ICHUH TTOKa3aTelieil He3aBUCUMOM OIIEHKH KauecTBa), B YACTHOCTH:
- KOM(OPTHO¥ 30HBI OTJBIXA (0KHUIAHHS), 000PYIOBAHHOH COOTBETCTBYIOIIEH MEOCTHIO
Mo pe3yabTaTam oneHKH KpuTepus «J0CTYMHOCTD YCJIyr ISl HHBAJIHAOBY:
OO0opynoBath moMenieHus: 00pa3oBaTENbHON OPraHU3alMy U MPUJICTrafonIeii K Hell TEpPUTOPUH € YIETOM JOCTYHHOCTH JUTS HHBAJIHIOB, B YACTHOCTH:



- BXOJIHBIC TPYIIIBI MaHAycaMH (TIOABEMHBIMHE IIATHOPMaMH)

- BBIJICJICHHBIMH CTOSTHKaMH JUIsl aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUJIOB

- aJanTHPOBAHHBIMHU JH(PTaMH, TOPYIHIMH, PACIIUPEHHBIMHU IBEPHBIMH IPOEMaMHU

- CHEeLUAIBHBIMU KPECIaMU-KOJISICKaMH

- CIIeUaJIbHO O60py}10BaHHBIMI/I CaHUTAPHO-TUTUCHUYCCKUMU ITOMCIICHUAMMA B OpraHu3aliun

OOecneunTh B OpraHu3aliy YCJIOBUS TOCTYITHOCTH, MO3BOJISIOIINE HHBAIMIAM MIOJy4aTh YCIYT'd HAPaBHE C IPYTUMHU, B YACTHOCTH:
- IyOJIMpoBaTh HaIIMCH 3HAKAMH, BBINIOJIHEHHBIMH pelibe(hHO-ToueuHbIM HpudTOoM bpaiisns

- MPEIOCTABUTh MHBAIUAM TI0 CIIYXY (CIyXY U 3PEHUI0) YCIAYTH CypAONepEBOUMKa (TUHIOCYPIOTIEPEBOIUNKA)

- BOBMOXXHOCTD IIPECAOCTABJICHUSA O6pa3OBaTeJ'leI)IX yCIyr B AMCTAaHIHUOHHOM PEKUME WIN HA IOMY



